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What to Expect

Online Learning vs. faditional Learning

Online learning is very different than learning in a typical classroom setting. In a typical classroom,

you interact with the teacher and other students fac®-face. You carry on conversations,
participate in group activities, and watch your
same time. Your school gives you a schedule that tells you what time and in what room you will take
your classes. In an oline course, you may never actually see your teacher or other classmates in

person. Often, you will not even meet as a class at the same time. You may submit your

assignments digitally and take tests online.

Online coursesand traditional classrooms @ have some similarities.Most importantly, your course
has a teacher that will instruct you, guide you, and assess your learning throughout the courdgst
because you may be sitting alone at your computer does not mean that you are learning on your
own. You may be surprised to find just how involved your teacher is with you and your online
classmates. Yu may still participate in group work and projects with your classmatemly you will

use different tools to communicate with each other. These tisamay include chats, forums, and
document sharing. You may also view your teacher teaching a lesson through a recording or video
presentation. There is even the opportunity to meet together as a group through a virtual classroom
tool. This tool allowsyou to communicate with your class through video, audio, and text.

You may participate in two types of learning activities in your course;

Synchronoudearning learning that happens among all of the participants at the same time, or
simultaneously. Watching a video conference, sitting in a classroom, participating in a chat, and
working in a virtual classroom are all examples of synchronous learning.

Asynchronoudearning learning that is not simultaneous or concurrent in time. Each person logs

into the course at different times to receive instruction. Watching a video recording, participating in a
forum, or visiting a web site are all examples of asynchronous learning. You can expect to do a lot of
asynchronous activities in your online course.

Being able to learn through an online course is an important skill to have and will be useful to you
throughout your life. While it may be different at first, you will hopefully find it to be fun and
engaging!

What kind of work will | be doing?

You may bewondering what kind of work you will be doing in an online course. You can expect to do
many of the same types of activities that you do in a typical classroom, bsging different tools.
Depending on the course, you may be participating in online adie$, writing papers, and making

t



projects using various types of mediaYour online course will involve a lot of different types of
interaction and instructional methods. You will be actively involved in your learning. You might watch
videos, listen to ®und clips, or write in a journal.

For your online course, you will be using Moodle, which is the course management software. Instead

of going to a classroom, you wil/l l ogin to your s
course. This is whre all of your instruction and assignments will be housed. You will also be using

other websites and online resources as part of your learning experience. You will learn more about

Moodle and some other tools later on in this handbookOnline courses & not easier than

traditional courses. In fact, at first it may feel as though you are doing more work than you would in

a traditional course. However, as you become used to the online tools and setting, you will find it to

be about the same amount of wrk as a traditional classroom.

How much time will | spend on a course?

The amount of time you will spend on a course will vary from student to student and from course to
course. However, it will require much more responsibility on your part to compldte tourse
material. Since you will not have a typical bell schedule telling you when to attend each class, you
must be disciplined and organized when you take classes online. It will be important that you plan
your time well, allowing enough time to learthe material, study it, and complete the assignments on
time. You must also login to your course frequently to get important announcements and updates.
Do not wait until the last minute to start your assignments or submit a quiz. Remember, in an anlin
course, there are more potential unforeseen problems that may pop up. There may be a power or
Internet outage due to a storm, or you have a technical difficulty with your computer. Your teacher
may make accommodations in some extreme cases, but yourdbdet is to prepare ahead of time.

Communication

Communication is the key to your success in an online courséou should keep in touch with your

teacher frequently. Participating in emailing, chats, and forums are all good ways of communicating

with yaur teacher in an online courseYour t eacher wil | whenthedbodheis h o Of f i
available to answeryourguestions on the phone, or through the chat or virtual classroom. Be sure

to take advantage of these times. If you are having difficyltlet your teacher know right away so you

can set up a time to omeetd online, over the phon
teacher is not available online all the time, he or she will respond to your questions in a timely
mannersoyu donot fall behind. It is important that

test or assignment is due to ask for help. Starting assignments eadnd making sure you are clear
ontheinstructionsand your t e ac haergbosd pratigepte llowwt i on s

What if | have technical problems?

While yourschool and your teacher have done their very best to make sure everything in your online
course runs smoothly, you may still experience some technical difficultidBefore beginning your
online course, be sure to refer to the technical requirements section to ensure that you have the
right equipment to participate fully in the course. Having the correct equipment will avoid a lot of



frustration and wasted time down the road. If you do not taa the correct equipment, you should
contact your school right away to make arrangements to get ithere are three main categories of
technical problems; computer or hardware issues, Internet Service problems, and application
trouble. As part of this hadbook, we have provided you with complete instructions for most of the
applications you will use, including Moodle, VoiceThread, and the virtual classroom, as well as a
Frequently Asked Question~AQ) section, and arouble Shooting Proceduresection. In addition,
you will have access to a help desk if you cannot resolve the issue by yourself. Please see the
section on trouble shooting for further information.

Moodle

What is Moodle?

Moodle is the course management system that will be used to deliver yamline coursecontent.

This is where you will go to find all of your lessons and assignmentdoodle is a wekbased

application. This means that you access your course online, through a website. There is no software
that you need to install on your@mputer to use Moodle. While your teacher will probably use other
Internet resources as part of your online instruction, you will always return to your Moodle site as you
move throughout the course.

Moodle is a safe, secure environment for you to work.nl® those with a username and password,
provided by the school, can access your Moodle course. While in your Moodle course, you do not
need to worry about using personal information, pictures, or the risk of online predators as you do
with typical website For more information, please see the section on Internet Safety.

Your Moodle site has many bu#h tools that you will use as part of your online class. These tools
include a digital dropbox to submit assignments, forums, chats, journals, virtual cle®oms, and a

quiz tool. You may use these tools to communicate with your teacher, to participate in group projects
with your classmates, and to complete assigned work.

Accessing your Moodle site

Toaccess he | nt er mBlabdlesiteenavigate tthifpg/wiu.wiueacademy.org In the upper
left-hand corner, enter your username and password provided by the school. Cliogin.

Once you have successfully logged into your Moodle site, you will be asked to geayour password
to something that only you will knowDo not share your password with another persorvoodle
automatically logs all of your actions in the course. You are responsible for all actions that occur
under your login ID.

After you change youpassword, you wilbe directed to the list of courses in which you are enrolled.
You will use this new password each time you login to your Moodle site. Remember to logout of your
Moodle course each time you are finished working in a session. If yare idle in your course for an
extended period of time, Moodle will automatically log you out. In this case, you may have to login
again to access the course material.


http://wiu.wiueacademy.org/

Sample Moodle Course View

This is an example of what your online course may lolike.
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Your course page will generally have three columns. The center column contains your course
content i.e. your lessons, assignments, tests, and resources. The center column is broken down into
sections that breakup the course by topic or by weeksYour teacher may setup your course so that
only a few topics are available to you at one time. You can click on any of the links to open the
course content.

The two columns on the right and left sides of your screen contain additional activities ando@es
that you may find useful throughout the course. These may include a calendar, links to frequently
used web sites, a list of other classmates who are online, and widgefBhe tools in these columns
will help you as you progress through the course.

Across the top of your screen is the banner. The banner contains your login name, which is also the
link to your account information. Should you need to edit your account information or upload your
picture, click on your name. The banner also containset logout button. Be sure to logout of your



Moodle course each time you finish your session. Do not leave a public computer (a computer in a
computer lab, classroom or library) unattended while logged into your Moodle site.

Types of Content

Your onlineMoodle course will contain many different types of content and resources to help you
learn the course material and interact with your teacher and classmates. These resources may
include the following;

r
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Web Pages
Links to resources on the

Internet
@] Click here to visit
Goals for Today

f

Chats
Allow you to participate in a
synchronous discussion
through text.

() Sample Chat

\

f

Journals \
An online journal which can
only be viewedby the
student and the instructor.

& Journals

\_

(

J
Assignments h
A way for students to digitally

submit their assignments to
the teacher.

# Assignments

J/

\.
(

\_

Quizzes

Online tests taken and

submitted through the Moodle

site.

Quizzes

/
\

J/

J

4 MS Office Documents )
k] Word Document

-

] Excel Document

Power Point

\_

-

% Forums

cannot

Forums

see

Allow the students to participate in asynchronous discussions.
Standard Forum:an open forum where anyone castart a new topic at any time.
Single Discussion Foruma forum focused on one specific topic
Q&AForumSt udent s
response.

ot her

J
~N

student sd resj

J




Technical Requirements

TechnicaRequirements

Hardware

|l

il
f

Windows: WindowsNT, 4.0, 2000, X#t Vistaand a 56k V.90 modem or better Internet
connection.

Macintosh:Mac OS X and a 56k V.90 modem or better Internet connection.

Depending on the use of streaming media, interactive multimedia, or other content in the
individual courses, you might need additional hardware/software or browseripkig

71 Audio input and output. These speakers/headphones and microphones may be putdbase
less than $20 each.
Browsers
1 Firefox3isthe recommendedrowserfor both platforms.
FreeFirefoxdownload.
71 Internet Exploref7 may be used, but Firefox is preferred
1 Opera and Safawill not show buildn html editor in Moodle.

Pop-up configuration

1

Some 6 the Moodle courses use peyp windows; therefore you will need to disable

pop-up blockers in your browser. Some blockers may be turned off on Windows by right
clicking an icon othe system tray, next to where the clock residesr complete

instructions on disabling your pegiel,d 6 f 2 O1 SNE LJX SIFaS aSSsS (KS
RAAUGNAROGQA a22RfS aridsSo

Software*

T

)l
1

*tfSlrasS asSS GKS ac¢22ftaé aSOlAzy 2y &2dz2NJ RAAGNROU

Software should include a word processor; a spreadsheet; and a presentation program. The
most common supplier is Microsoft Office. MS Office can be found at reduced price for
students. Other open source or free programs are available such as Opena@dfican be
obtained online for free alttp://openoffice.org

Adobe Reader 9.0 or later

QuickTime 7.0 or later

and plug-ins.


http://www.mozilla.com/en-US/firefox/
http://openoffice.org/

Using Moodle

Login to Moodle

It is recommended that you use Firefox 3.0 or higher or Internet Explorer 7 when using Moodle. Do
not use Safari as it will not work properly.

Toaccest he | nt er mBlabdleasiteenavigate tthtfo$/wiu.wiueacademy.org In the upper
left-hand corner, enter your username and password provided by the school. Cliogin.

You will be asked to change your
password when you login for the
first time. Yourcurrent password
is the one you used to login. Ente
a new password (one that you
make up and keep to yourself).
ClickSave Changes I

Change password

ClickContinue

Password has been changed

Continue
You will be directed to the profile
page. ClickHomein the -
breadcrumbs located in the upper —
left-hand cornerto go back to your 5‘“"“"‘
Moodle main page. You will locatt Foke Student
your course on the Moodle main e Y ot pee ) Bieg

age.
P ,.:) e
Last access: Tuesday, August 24, 2010, 12:51 PM (33 mins 40 secs)
-
Change password Messages
Home |



http://wiu.wiueacademy.org/

Navigating in Moodle
Breadcrumbs

When moving around in Moodle, it is important that you do not use yd&ack button on your

browser. Instead, use the links and breadcrumbs provided. Breadcrumbs are the links that appear

along the top of your screen, directly under the banner. Theytelbo u t he path youdve ta
a particular screen.

Home Algebrall Resources Introduce Yourself'

ClickingontheHomel i nk wi || take you back to the home page
next breadcrumb is the link to the main page of your course. This may be your course title or an

abbreviation of your course title. Your breadcrumbs will change depending on where you navigate to

in your course, but you will always havetdome and a Course Titldink in your breadcrumbs.

Course Content

As stated in theTypes of Contensection above you will be using many different types of resources
as you progress throughout the course. To access any of the content, simply click one time on the
link to the particular resource. Use may your breadcrumbs to return to your main course page.

1 Sv—
/ntroductory Activities Home Alg@ra Il Forums Forum: Thoughts About Math

Introduce Yourself

€ Forum: Thoughts About Math

[ Joumal: Expectations of Algebra Il
@] Online Book & Resources

Main Course Page
To open any of the dcuments and resources in your bbdle course, click on the link next to the
icon. The document or web resource will open in a new window.
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To avoid scrolling, you
have the option to
collapse sections or
topics of yourcourse
which you are not
currently using. To
collapse sections, click
on the rectangle in the
upper righthand
corner of the section
that you want to view.

1 Program Orientation and Outline
[ Goals for Today

&) Training Outline
B Program Time Outline
B WiueAcademy Overview

Directions for my web site here. Go to this web site and read the article

‘2 Online Course Components

Calendar Ic|
< Apri2008 >

S Mo Tue Wes Thu P Sm

L )
Events Key
[ Gicoer (88 coune

[88] crove (8] User

AuThoR Live Class |-
There are no upcoming
events

Go to calandar Authorist

The result will show
your course title
section and the section
t hat youdve
view. D navigate to
other sections, use the
J ump meruétthe
bottom of your screen.

To expand the sections
to see all available
topics at once, click on
the two rectangles in
the upper righthand
corner of the section.
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